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1. Account Management

Account Management uiivaantilu 6 Luwﬁn A8 General, Email Account, Email Group,

1
v A

Whitelist Domain, Blacklist Domain, Log qusiaziyiniinnuazaanainisalunisdnanisdiug

o

d?.l
JU

|\ SOFT DEBUT Domain Management
Logon as : demo-mailsoftdebut.com
Last Login : 2017-09-29 11:09:56
Domain : demo-mail.softdebut.com
General  Email Account  Email Group  Whitelist Domain  BlackList Domain  Log

Information

Quota Accounts : 10 Account
Used Accounts: 3 Account
Quota Storage : 3000 MB
Far more information or any Used Storage : 3500 M8
queries, please contact Softdebut
Support Call Center. +66(0)8 8088 .
1767 ,+66 (0) 2861 4600 Ext.13, Instructions
Mon-Fri 9:00AM-6:00PM

1. A new Email address can be set up with minimum of 3 characters and 3 digits, but not longer than 30 characters. Only "-", "_" and "." symbol are permitted to be used.
2. Strength Rules of Email Account's Password.

i with at least 6-30 characters.

» Password must be mixed between letter,numeric or allowable symbols (L@ #3$,%,".8,% ) . The greater the variety of characters in your password, the better.

+ Charact: strictions; rejected character sorting and sequence number.

+ Disallow passwerd that repeats to user names or user [Ds.

** Tg protect fram illegal use of an account, it is recommended to set passward according to above instructions.

o P =
g‘ﬂ‘Vl 1 7/77«!'75“7'7\7“@@\7?75’@5L@E’@7’@\72\@LNU

1.1 General

PdnnTTeawNayinll Taanaseaulunaznsldunaslawu dailsznanliéiog

AU Account NlEuluLFAazLNNLNA
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Information

- Quota Accounts - udmalAafinanuan Account NannsalEenulé

- Used Accounts - WAPNA119% Account AW lLLED

- Quota Storage s ugastmrfinanuauiunns i uanunn Mewld
- Used Storage - LAARNUIL AN T I T udn

Instruction

Py & A & | C i e A e
Lﬂﬂuimluﬂﬁim\i ANRLNA Account FL‘V]N LAZNITENANTVRRANIUALNAR

General Email Account Email Group WhiteList Domain BlackList Domain Leg

Information

Quota Accounts : 10 Account
Used Accounts: 3 Account
Quota Storage : 5000 MB
Used Storage: 3500 MB

Instructions

1. A new Email address can be set up with minimum of 3 characters and 3 digits, but not longer than 30 characters, Only "-", "_" and "." symbol are permitted to be used.
2. Strength Rules of Email Account's Password.
+ Password must be English letter with at least 6-50 characters.
+ Password must be mixed between letter,numeric or allowable symbols (|, @ #3,%," 8%, . The greater the variety of characters in your password, the better,
g ictions: rejected character sorting and sequence number.

+ Chara
+ Disallow passwerd that repeats to user names or user [Ds.
** To protect from illegal use of an account, it is recommended to set password according to above instructions.

JU7 2 wilswuansdeyanisldauaesiamm

1.2 Email Account

Y o N & A4 a & Aa o =
NUIRANTITALNA Account AZLLAANTIEITRRLNA Account V]N@Eﬁ!ﬂ’]ﬂlutﬁl,ﬂum\‘]ﬁﬂﬁ AILLA AN

Fuaziaensinge luusaz account Al

- Account Name - LAASTRDLNA Account
- Create Date - LAAITUNAF9RINA Account
- Last Login L uAASTUN Login WinlHauanga
& ey = -
- Usage C WAAINUNN MRS
- Package - LdAauRANanTs JeN1e9BmEa Account
- Status - WAPNADUTUBNALNS Account

v
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+ Add new record a Export to Excel

Redirect Auto Reply Account Name
Redirect AutoReply accountl
Redirect AutoReply account2
Redirect AutoReply account3
Redirect AutoReply accountd

General Email Account Email Group ‘WhiteList Domain BlackList Domain Log

Create Date  Last Login Usage Package Status
Active () Block

29/09/2017 0,00 MB 200 MB Act # Edit
. | ctive

12:48:50 X Delete
29/09/2017 ITDLE 200 ME Act # Edit
. | ctive

13:48:50 X Delete
209/08/2017 0,00 ME + 000 Mg et # Edit
. | 1 ctive

13:48:50 X Delete
29/09/2017 e 2EFDLE e # Edit

. | , ctive

13:48:50 X Delete

JU7 3 wilshauamsding Account Tulatum

1.2.1 NIRNALNEA Account T

ANTnLNaLINE Account Tunl@lee AAN “Add new record”

General Email Account Email Group WhiteList Domain BlackList Domain Log
+ Add new record @ Export to Excel
Redirect Auto Reply Account Name Create Date  Last Login Usage Package Status
Active () Block
3 29/09/2017 # Edit
Redirect AutcReply accountl . 0.00 MB 200 MB Active
13:48:50 X Delete
= 29/09/2017 . # Edit
Redirect AutoReply account? . 0.00 MB 200 MB Active
12:48:50 X Delete
_ 29/09/2017 . # Edit
Redirect AutoReply account3 . 0.00 MB 1,000 MB Active
13:48:50 X Delete
3 29/09/2017 i # Edit
Redirect AutoReply accountd . 0.00 MB 2,000 MB Active
13:48:50 X Delete

JU7 4 wishuaninisidaeniiindie Account lus

o = . ' P N Ay o a_ . .
Q’]ﬂuuﬂ?‘ﬂﬂ?qﬂﬂtmﬂﬁlu’ﬂ@\ﬁﬁl’]ﬂ’] WANTANTIEAZLALALIEILITALILAY AAN “Update

- Account Name
- Password

- Name

- Package

- Status

v

ArenslinuduiudauaseuL

4

A4 o e = -
S TIRRALNA Account NARNNITLNH

- SWRENUALNS Account

1
A

- 3@ Real name 1898LNA Account
- LAAIURALNANIT 19119 BLNEA Account

LA mamumm%mﬁ Account
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Create X

Account Name
Password
Name

Create Date
Last Login
Usage M8

Package v

Status Active

word must be English letter with at
characters

« Password must be mixed between
letter,numeric orallowable symbols

(L, @%35%,.8,% ) . The great

characters in your pass
+ Character restrictions; rejected character
sorting and sequence number,

- Disallow password that repeats to user
names or user [Ds.

** To protect from illegal use of an account,
it is recommended to set password
according to above instructions.

remark P

JUi 5 wdsuansniinBms Account vl

1.2.2 naui g Account

o

aunsnnflusgaziRundug Account TasiARN “Edit” MAITAINEA Account NARINITLA

General Email Account Email Group ~ Whitelist Domain BlackList Domain Log
+ Add new record Export to Excel
Redirect Auto Reply Account Mame Create Date  Last Login Usage Package Status
Active () Block
Redirect AutoReply accountl . - 0.00 MB 200 MB Active
13:48:50 X Delete
3 29/08/2017 i # Edit
Redirect AutoReply account? . 0.00 MB 200 MB Active
13:48:50 X Delete
5 29/08/2017 . # Edit
Redirect AutoReply account3 . 0.00 MB 1,000 MB Active
12:48:50 X Delete
_ 29/09/2017 . # Edit
Redirect AutcReply accountd . 0.00 MB 2,000 MB Active
13:48:50 X Delete

JU7 6 wilssuaninisdenurladeyading Account

AntiuAntunNsuiladeyaniufieans uazAan “Update”

Account Name : %@%Lﬁ\lz{ Account

- Password - IWALNUALNS Account
- Name :%@ Real name %L&Jzﬁr Account
- Package - wWAnanslEauaesdme Account

v
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Edit - accountl@demo-mail.softdebut.com x

Account Name accountl
Password
Name name

Creste Date  20/09/2017 12:11:43

Last Login
Usage 0.00 MB
Package 200 ME =
Status Active

remark Pass word must be English letter with at

sorting and \ sequence
+ Disallow password that repeats to user

it is recommended to set passw
according to above instructions.

JU7 7 wishsuamsnisur ladeyadig Account

v
1.2.3 N9A9AN Redirect ALUA

ﬂ’]ﬁ‘[ﬁl\‘iﬂ’] Redirect @LSJ?N LW@@QW@@LQJ@%‘UH\?@LN@ Account ﬁ ABNNT Tmﬂmmmﬁqmiﬁ

ImeiPan “Redirect” ‘wmmfﬂmm Account ﬁ FRANNT

General Email Account Email Group ~ Whitelist Domain BlackList Domain Log
+ Add new record Export to Excel
Redirect Auto Reply Account Mame Create Date  Last Login Usage Package Status

Active () Block

= 29/09/2017 . # Edit
AutoReply accountl 134850 0.00 MB 200 MB Active

X Delete

3 29/09/2017 i # Edit
Redirect AutoReply account? . 0.00 MB 200 MB Active

13:48:50 X Delete

3 29/08/2017 # Edit
Redirect AutoReply account3 . 0.00 MB 1,000 MB Active

13:48:50 X Delete

= 29/09/2017 . # Edit
Redirect AutcReply accountd j 0.00 MB 2,000 MB Active

13:48:50 X Delete

JU7 8 wilssuanInIsEeNEIAT Redirect B

ARN “Add new record” 3xU1UAZALLIINAIUN INANTANTADLNANABINTAIARALNS

- Redirect All Mail to - ite Tl al¥au Redirect Bug
- Keep a Copy ARNLALBINA AN Account ﬁ[ﬁi‘iﬁ’]
- Preserve To/Cc fields  : uansdefiu, fauniloufuaiy
slasaAnBesenugn Aan “Save changes”
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Redirect Management -0 X

Redirect All Mail to
Keep 2 Copy
Prezerve To/Cc fislds

=+ Add new record + Save changes @ Cancel changes

Account

p:}stms;tsrl »  Delete

JU7 9 Wil sINUAAINI95IAT Redirect BINE

1.2.4 N9RNARALNALER TR (Auto Reply)

09/’ ! o o e dl ) A o [ o v i A o ddlsz ¥ 1
NN9FRANRALINALIAH L1aTR LW@ZW@LN@WﬂUﬂ@UiﬂHQQ@Q@LN@ mmm%muhmmmmﬂu

fapa s vivaaludasaringan Inaauisnssanlilaaman “Auto Reply” winTadiue

Account Nfa3N1T

General Email Account Email Group ~ Whitelist Domain BlackList Domain Log
+ Add new recard @ Export to Excel
Redirect Auto Reply Account Mame Create Date  Last Login Usage Package Status
Active () Block
29/09/2017 # Edit
Redirect AutoReply accountl B 0.00 MB 200 MB Active
[ AutoRepy | s S
3 29/09/2017 # Edit
Redirect AutoReply account? . 0.00 MB 200 MB Active
13:48:50 X Delete
= 29/08/2017 . . # Edit
Redirect AutcReply account3 . 0.00 MB 1,000 MB Active
12:48:50 X Delete
. 29/09/2017 i # Edit
Redirect AutoReply accountd . 0.00 MB 2,000 MB Active
13:48:50 X Delete

JU7 10 wilsneuaninIsi@aenssAl AutoReply

ANNUUNIANTAANNADUNAL DA LU F M A AIUAN TALAINITD MDaAINNNLAS LTt

v
o a

~F unUTRASBINE WaTAINIIDALNAIAN NG ATl

- Enable L NLATINNNEYN (Check box) el aldsumaunaudnuds
- Enddate L IO AANRUGANNIANBLNA PR UNAUAATWITR +1 Fu

1 v QJQ” o dl % A [ dl [ o dl
\iuW wnFiednN1sRUgATUN 1 Jan avfasaenduindudun 2 Jan
- Message - nsandeAienaLNauan B

1%
o =

IHafaAFEUsRt LAY AAN “Submit”
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Auto Management - accountl@demo-mail.softdebut.com = B X

¥ Enable

Start date: 2017-9-29
End date : 2017-3-30
Message

Dear ~F!

Sincerely,
me|

P

Submit Reset

JUA 11 miseuanInNs9A AutoReply

1.3 Email Group

o o ' . ~ = o a a | Ay
NIINTUUANQNBLNA (Group mail) L‘Wﬂﬂ'j‘x@”lﬂﬂLN@dlﬂﬂQ@NWﬂﬂﬂﬂﬂiuﬂ@N LNBNNEFBRNIT

a
Y o

ua iU ldeulunulae lifaaaaniardwa Account Tunisdsdiug

Y o A e A R o
NUIRANITNQYNBLNA ’QZLL'&ﬂ\ﬁqﬂ‘ﬁ‘ﬂﬂ@qmﬂLQJ@VIN@%ﬂWﬂIuT@LNuWQVﬂJﬂ

q

N

General Email Account Email Group ~ WhiteList Domain BlackList Domain Log

+ Add new record @ Export to Excel
Account List Group Name

Real Name

Account List groupl

# Edit

X Delete

JUi 12 misauaninguais

1.3.1 NIA3NNANDNE

anunsannlalag AN “Add new record” AniiusrLLAL ALY Al NTUNN TAtnsanTa

NANBNATIABINT uazAAN “Update”

1 v o o Y
ANan1s Ui LEauaTTLL
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General Email Account Email Group WhiteList Domain BlackList Domain Log

+ Add new record @ Export to Excel

Account List roup Name Real Mame

Account List ® cancel

Account List groupl # Edit | X Delete

FU7 13 mdsiauananizaiianguaiue

o ¥ v

o v oA dl = E 1% v A a dl
NAIAMNATNNANDLNANABINTLTELTDEILLAT Taanaundn (Member Group) Neasn1sine

AN “Account List” wiinanguna3alu

General Email Account Email Group WhiteList Domain BlackList Domain Log
=+ Add new record @ Export to Excel

Account List Group Name Real Name

Account List | groupl # Edit || X Delets

Account List | group2 # Edit || X Delete

e~ 2 & a oA s
gﬂ?’l 14 WU NUAPNNITIADNANITNNYNDINA

v 1 1
o o o A ol

dl = da’ a % 1 = v
STULALLAANINETRRANANIUN A LU IALNLA NN e ldsann “false” NAITRRLNANEBINNT
Walisruuuanstasdwaas (¥ check box) Aunn WHaldanTeduTnFausasuidns Aan “Save
changes”

g o = & Ay a4 \ ) a Y
UANANT ANNITDARUNTAANITNNFRINTT IENIANTRBLNA bdes Filter LaZAAN “Enter
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Auto Management - support@demo-mail.softdebutcom = 8 X

' Savechanges | @ Cancel changes

Account m Select
acd is true () is false ()

accountl false -
account2
false
account3
false
accountd
[P false
admin false
-
4 o [ ] 100 w items per page (v]

Mo items to display

JUA 15 misiauaminismuunau Bnnauaa

1.3.2 naufilaTenguawme

|
o & [

P | A o a i Do o A oy a9 o
@qll']?ﬂLLﬂiﬂmﬂﬂ@NﬂLNf‘ﬂﬂIﬂﬂ AAN “Edit” AITIANQANALNANARINIT LN@LLﬂVL"llL?ﬂ‘]J?ﬂﬂLLﬂq

Q

AAN “Update”

General  Email Account  Email Group  WhiteList Domain BlackList Domain Log
+ Add new record @ Export to Excel

Account List Group Name Real Name

Account List groupl # Edit || X Delete

Account List group2 # Edit || X Delete

e~ 2 = oy A &
3‘7]‘1’) 16 7/71.!’75]’7\7Lmﬁ7\7f7’15‘m@f7u,f7Z?J‘Hﬂﬂ@ﬂﬂl,ﬂ@

v
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Ernail Group WhiteList Domain BlackList Domain Log

General Ernail Account
4+ Add new record Export to Excel
Account List Group Mame Real Name
Account List groupl Groupl & Edit » Delete it
Account List group? Gmupzi . Update & Cancel

o ¥ o & A I
g‘ﬂ‘l’l 17 WL NUAANNITDNANTENYNDINA

1.4 Whitelist Domain

nsfiviue whitelist Tai iierwualfissuudedindidin INBOX veeflden feudszunaz
prananitataasfiuguluing annaiauunsn Whitelist ﬁ@xzﬁm@m‘@nn Account Tulawu
Tnganunsoiinde Whitelist Inundlilan Adn “Add new record” aMntiuszLLAZUARILSTYIA

AU NNTNTaNTARNAYTALALNUNABINIT 1T

- WINARINMIFUALNEAN Account: account@xxx.com Winsan account@xxx.com

- WMNAANNIIFUBLNAANN Domain: zzz.com in3an *@zzz.com

WanuuaAn Whitelist InuBaufesuda Aan “Save changes”

General Email Account Email Group | WhiteList Domain BlackList Domain Lag
<+ Add new record +# Save changes Cancel changses

Account White Lis

M Delets

accountExs.com o Delets

JU7 18 wilssuamsnisinvua Whitelist ot
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1.5 Blacklist Domain

A19AWA Blacklist Aty ian1uua sz uuuaamizetl aduldiuauaandasisalaimud
Avue InganunaiNada Blacklist Iawwlilae AAn “Add new record” AMNTUILLLIAZLAAY

o g o A A oA Ay iy \
ﬂ??mmiﬂﬂﬂuﬂq Vlﬂﬂ’lﬁ‘ﬂ?'aﬂﬂj’ﬂ’ﬂLN@M?@T@LN‘L&MNM@QM? b id

- winldfieansfuandann Account: spam@hmail.com linsan spam@hmail.com

- ynlidesn1s5uauaann Domain: bol123.com Wingan *@bol123.com

A o ! . a 4 1% a
WaN1UAAA Blacklist TaluuizeLfasLan Aan “Save changes”

General Email Account Email Group WhiteList Domain BlackList Domain Log
=+ Add new record «f Save changes Cancel changes
Account Black List
spam@ hmail.com| M Delete -
*@boll23.com » Delste

JU7 19 winseuanaNsiN Blacklist

1.6 Log

Log \flunsuanssreazigaanissieAnsinee nelulawu e liiaunsansasasuiioys

v o b %
fiauuaa s

General Email Account Email Group  Whitelist Domain BlackList Domain Log
Export to Excel
Date Time Log Action By
2017-03-29 . : -
120144 Create Accountaccount2@demo-mail softdebut.com Package:200MB demo-mail. softdebut.com
2017-09-29 . .
L0 Create Account:account3@dema-mail softdebut.com Package:1G demo-mail. softdebut.com
2017-09-29 . :
12:11:44 Create Accountaccountd@demo-mail.softdebut.com Package:2GB demo-mail softdebut.com
2017-09-29 . .
121143 Create Account:accountl@demo-mail.softdebut.com Package:200MB demo-mail softdebut.com

FUW 20 wdsiauand Log n1sasAnsieT
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2. Import Account/Group

v % =l e A oAl el dll 2 E% &
faualamuainimnaiewe vsanquamsnazuane) Jelilnaaiqliduinana xisx, xis

938 .csv n1Tu Tnegnunsamniiunansdaadindlagadan “Download Example File” @4

o

a :/J d’l
TUATLALUATUANDLAIU

Import Account / Group
SOFTDEBUT Logen as : demo-mail.softdebut.com
°

corTpesUrco.D, Last Login: 2017-00-29 11:09:56

Import Account  Import Graup

> Account Management

Import

FILE
For more information or any SUBMIT
queries, please contact Softdebut

Support Call Center. +66(0)8 8088

1767 ,+66 (0) 2861 4600 Ext.13,
Mon-Fri 3:00AM-6:00PM

> Change Password

|
~q
|

+ Passward lenght must be at least 8 characters.
- Password must be mixed between letter numeric orallowable symbaols (L@ #$,%,% & ) . The greater the variety of characters in your password, the better.
== To protect from illegal use of an account, it is recommended to set password according to above instructions.

[ DOWNLAOD EXAMPLE FILE

FUM 21 winssuana Import Account / Import Group

2.1 NTANNDINWBALATT
NNTANNASNLAALANY A1 IR ARN “File” anntiuszuuazitlautinsne 19
fliaaen Inandmwisanls aaniuaan “Open” uaz “Submit” sxULATA1HUNS

AUNDINLAALANY AR 11T F

Import

FILE

SUBMIT

JU7 22 dumeunisiaen IWaineBunaiuamm
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Import Account Import Group

Status

Import
account] @demo-mail softdebut.com ate account success
account2@demo-mail.softdebut.com ate account success
account3@demo-mail softdebut.com ate account success
accountd@demo-mail.softdebut.com => Create account success

FILE

SUBMIT

+ Password lenght must be at least 8 characters.

« Password must be mixed between letter numeric orallowable symbels (L@ # 5,35, % 8% ) . The greater the variety of characters in your
password, the better,

** To protect from illegal use of an account, it is recommended to set password according to above instructions.

JU7 23 wishauaninsBuneimuenniasaay

2.2 NMIBNNDINNANBINS

nnsaNNaMNgNaNE a1usonnlilae Aan “File” anuszuuaztlaninsng i

flauaen Idandmsizenls aaniuaan “Open” uay “Submit” sLULAZATUN1TENNET

oA oo o
NNGNBNAEH 1T

Import

FILE

SUBMIT

JU7 24 dumaumsiden WdiieBunainnguaiue

Import Account  Import Group

Status

Import group file
[ groupname ]

[Group] groupname =3 Create success.

FILE

[ groupnamel ]

[Group] groupnamel => Create success.
SUBMIT O
[ groupname?Z ]
T ————

[Group] groupnameZ => Create success.

[ groupname2 ]

JU7 25 wisauanan1sBuneInguBINa aFAA Y

v
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3. Change Password

v
o %

faualawu armnsauiilasianiuszuy Mail Management tagansnsnsaaisiad il

b

[

o y . 4 4 o ,
muReunlanszuuniuuald wnsdasuluifinsenasemutenly sruuazuanadiamann “oK’

v 1

o a , A o =K
RMNUW AAN “Change” IWaLuUNN

 SOFTDEBUT

SOFT DEBUT CO, LTI

> Account Management

> Import Account/Group

For more information or any
queries, please contact Softdebut
Support Call Center. +66(0)8 8088
1767 =66 (0) 2861 4600 Ext.13,
Mon-Fri 9:00AM-6:00PM

N

Old Password P

New Password

Confirm Password

- AIEMYAY Password ‘Liviaania 8 snadnns
- Password asiaafisdnmsaimdunas uavdiay
- Password avsiadfidnusiias

4. Log out

FU7 26 Wis1uaRINITNIIAITARIUIZLL Management

AANLNERENANIZLIL Malil Management

. ﬁ) SOFT DEBUT

> Account Management
*  Import Account/Group

> Change Password

For more infarmation ar any
queries, please contact Softdebut
Suppeort Call Center. +66(0)8 8088
1767 ,+66 (0) 2861 4600 Ext.13,
Mon-Fri 3:00AM-6:00PM

Domain Management
Legon as : demo-mail.softdebut.com
Last Login : 2017-09-29 11:09:56

Domain : demo-mail softdebut.com

General Email Account  Email Group  Whitelist Domain  BlackList Domain Log
Information
Quota Accounts: 10 Account
Used Accounts: 5 Account
Quota Storage: 5000 MB
Used Storage: 3500 ME
Instructions
1 A new Email address can be set up with minimum of 3 characters and 3 digits, but not longer than 30 characters. Only "-", "_" and "." symbol are permitted to be used.

2, Strength Rules of Email Account's Password.
+ Password must be English letter with at least 6-30 characters.

» Password must be mixed between letter,numeric or allowable symbols (@ %5,%

+ Character restrictions; rejected character sorting and sequence number,
+ Disallow passwaord that repeats to user names ar user [0s,

*._) . The greater the variety of characters in your password, the better,

= To protect fram illegal use of an account it is recommended to set password according to abave instructions.

A v o o
@jmmﬂmmmwu

JUi 27 wisieniseenanszuy Log out

v
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